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Housing and Residential Life 
University Apartments 

2019-2020 Resident Guide 
 

Welcome! Eastern Washington Housing and Residential Life welcomes you to our campus community and 

your new home! Your on-site apartment manager will assist you with most questions or concerns you may 

have regarding your unit and life at the University Apartments. Please contact the Housing and Residential Life 

Office regarding any questions related to your contract at 509-359-2451 or by email at apartments@ewu.edu.  

 

At Eastern Washington University, our goal is to make the University Apartments a comfortable environment 

which is conducive to your success as a student here at EWU. We know that apartment living often means 

your neighbors live very close but we hope you are able to turn that proximity into an opportunity to engage 

in the community and meet people who will become your friends and those who will help support you 

through your educational journey.  At the University Apartments, we hope we can help by providing a safe and 

respectful living environment at an affordable price. 

 

The purpose of this guide is to describe the policies, facilities, and services of Eastern Washington University 

and the Housing and Residential Life University Apartments. This guide does not modify the terms and 

conditions of your contract. In case of inconsistencies, the provisions of the Apartment Contract supersede. 1 

  

                                                           
1 This guide is subject to change as needed 
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Rights and Responsibilities of Apartment Life* 
As residents of Housing and Residential Life facilities, students possess specific individual and group rights and 
responsibilities which serve to guide Housing and Residential Life personnel in making decisions concerning student 
welfare and behavior. The following statements define minimal expectations regarding these rights and responsibilities. 
Each resident has the right to engage in activities that are a part of university life. However, these rights carry with them 
reciprocal responsibilities toward other residents associated with community living.  

Students have the right to… 

 access their living accommodations.  

 live in a clean and secure environment. 

 be free from unreasonable noise.  

 be free from intimidation or harassment. 

 expect enforcement of the Apartment Contract.  

 access University staff and other individuals who provide assistance, guidance, and support as appropriate. 

 have temporary guests within established guidelines. 

 receive equitable treatment when behavior is in question.  

 enjoy individual freedoms without regard to race, sex, national origin, disability, age, religion, sexual orientation, 
or political affiliation.  

 
Students have the personal responsibility to… 

 adhere to the WAC 172-121– Student Conduct Code.  

 adhere to the Apartment Contract and Resident Guide.  

 ensure that temporary guests of your apartment adhere to the same rules and regulations.  

 comply with reasonable requests made by staff or university officials.  

 meet expected rent and utilities payment schedules. 

 keep the apartment in sanitary condition. 

 monitor and accept responsibility for behavior of their guests and children. 

 report violations of rules to appropriate staff. 

 respect the rights of others. 

 resolve disputes with neighbors maturely and reasonably. 

 notify the Housing and Residential Life office of occupancy changes and contact information changes. 
 

Be aware that the University expects a higher standard of behavior, neighborly respect, and interior and exterior 
cleanliness than most private landlords. The property in which you are living is a state facility and the Housing and 
Residential Life office takes its role to manage it efficiently and responsibly very seriously. In doing so, it reserves the 
right to access your unit, with notice, for maintenance and sanitation concerns. If you will not be home during the 
announced hours, University Staff may still enter. If there is an emergency, University staff may enter without notice. 

 Important Phone Numbers 

 
Housing and Residential Life: 359-2451 
Apartments On-Site Manager: 979-6589 
Police—EWU (Non-Emergency) 359-6300 
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Facilities and Services 

Satellite Television & Internet 
Satellite dishes may be allowed with advance written permission from Housing and Residential Life only if a temporary 
mount, such as a clamp or tripod, is used and no holes are drilled into the building. The University Apartments provides 
internet through a cable modem via third party provider Davis Communications. In order for the provided internet to 
have Wi-Fi capability, you must bring, set up, and maintain a wireless router. 

Exhaust Fans 

All apartments have exhaust fans in the bathroom and are expected to use them in order to keep excess moisture from 
causing damage to the unit.  

Floors 

The kitchen and bathroom floors are either no-wax vinyl or VCT (composite tile). DO NOT USE abrasive cleaners or wax 
on these floors. Use only cleaning products indicated for no-wax floors or you could be charged for any damages. 

If your apartment is carpeted, it was cleaned with professional equipment prior to your arrival. If you live in your 
apartment for more than one year, it is highly recommended that you clean the carpets annually to reduce the chance 
of permanent staining and thus a charge upon moving. Permanently scarring events such as bleach stains, burns, animal 
scratches, and wax spills will results in charges equal to the cost for new carpet throughout the apartment which can 
cost $2000+.  

Grounds/Apartment Exterior 

Every apartment resident is required to be responsible for maintaining a neat and orderly area around their apartment 
and in their shared yard/play area. Please respect shared common areas, always remembering that other residents may 
also want to use them. Personal items (including toys and bikes) and trash should be picked up daily to maintain a safe 
and clean exterior space. Swimming pools are not allowed on the grounds as they presents multiple concerns regarding 
liability, damage to the grass, and getting in the way of the grounds department working in the area. Tents are also not 
permitted in the lawns. Resident cooperation in cleaning up the yards is especially necessary when Grounds personnel 
are mowing the area or maintaining shrubbery. 

Composting and creating gardens in the areas next to the apartments is not permitted, however, residents are 
encouraged to utilize the Townhouse Community Garden. 

Laundry Etiquette 

Each apartment complex has a laundry facility which is intended to be used only by the residents. If you see a non-
resident using the laundry facility, contact your apartment manager or University Police. 

It is important to remember that there are many people using the laundry rooms. It is the responsibility of residents to 
pick up after themselves and keep the machines and folding surfaces clean. Please remove your laundry immediately 
after the machine cycle is complete so that others can use the facilities. Also, do not store your personal laundry 
supplies in the laundry room. Laundry etiquette is based on common courtesy and cleanliness. There may be more 
specific laundry guidelines posted in your laundry area. 
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Keys 

Two keys may be issued for each unit at the time of move-in for family apartments; single students will receive one key. 
If you need additional keys based on family size, request them from Housing by emailing apartments@ewu.edu. IT IS 
ILLEGAL TO DUPLICATE UNIVERSITY APARTMENT KEYS.  If you or your child is locked out, contact your apartment 
manager or the EWU Police. One free key-in per quarter is allowed per household. If keys are lost, the entire lock must 
be replaced and the cost is charged to the resident; charges up to $100 will apply per lock. Mailboxes and apartment 
keys are separate locks. The cost of additional apartment keys will be $15.00 each. 

Parking 

One parking permit for your apartment complex lot is included in the price of your rent. Please contact the Parking 
Service’s office in Tawanka Hall 101 or at 359-7275 to register your license plate which is your permit. The license plate 
must be visible to the enforcement cameras, whether the plate is on the front or back of the vehicle.If it is not visible to 
the LPR system, a warning will be issued to you for you to correct the problem.If it is not corrected, a citation will be 
issued until the problem is resolved. It is the responsibility of all apartment residents to remember to register their 
license plate just before each new quarter begins. Parking permits must be purchased for second vehicles that the 
student wishes to park in the complex parking lot. These permits may be purchased over the phone.Permits may not be 
obtained for non-residents. Specific TH overflow parking spaces are intended for second vehicles and border the field 
across from Building 11 at the Townhouses. Permits may be purchased for additional vehicles to be parked in Lot 18. 
Because the numbers of parking spaces are limited in the Anna Maria complex, residents with more than one vehicle will 
need to purchase a second permit for Lot 18. Common courtesy should be used when parking second or guest vehicles. 
Guest parking passes are obtained through Parking Services. Visitor parking at the Townhouses is located in designated 
spaces in front of Building 11. Parking violations are reported to the Parking Office Monday through Friday, 8am-5pm. 
After hours violations are reported to the University Police. Parking is prohibited in the Service Drive in front of 
Townhouse Building 4. This area can be used ONLY for loading and unloading when moving in or out of the complex. If 
you have received any parking citations, these must be paid prior to receiving your next quarter parking permit. 

Motorcycles also need to obtain permits.  Please contact our office at 359-PARK. 

PLEASE read your Eagle email as this is how you will hear about parking notifications. 

STA Bus Ridership and Vacation Shuttle through Wheatland Express: 

All registered students are eligible to ride the STA bus system.  The busses load/unload on Elm Street near the 

PUB and travel to/from Spokane frequently.  Your Eagle card is your bus pass.  Swipe the card in the reader at 

the entrance to the bus and you are good to go!  For information about STA, please visit 

https://www.spokanetransit.com/routes-schedules/routes or the Campus Services office at 101 Tawanka or call 

359-7275.  We will get you where you need to go.  Save the gas and parking costs! 

Wheatland Express offers Thanksgiving, Winter and Spring break motor coach service to the west side.  Please 

go to https://wheatlandexpress.com/vacation-express/ and click on the Eastern icon for information.  Be sure to 

reserve a space 3-4 weeks ahead as that will determine the number of coaches they will need to accommodate. 

Repairs and Apartment Cleanliness 

Work orders can be completed online through the Housing Portal which can be found on the Housing website. All 
repairs are done by Facilities Maintenance employees who typically work from 7:30am-4pm Monday through Friday. In 

https://www.spokanetransit.com/routes-schedules/routes
https://wheatlandexpress.com/vacation-express/
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case of emergencies, please contact the Housing and Residential Life office at 509-359-2451 during business hours, or 
the On-Site Manager. The On-Site Manager has been given some authority to determine emergencies. If there is a 
doubt, the On-Site Manager will ask maintenance personnel to make the decision.  

If an event is not an immediate danger to the occupants or causing physical damage to the building, it is the Housing and 
Residential Life policy to take care of the problem the next work day. Please understand that there is a difference 
between an inconvenience and an emergency. After hours calls are charged at an overtime rate and can affect the 
ability of the Housing and Residential Life keeping rent prices at a minimum. A resident will be responsible for repairs 
that are considered above “normal wear and tear.”  

Apartments must be kept at a level of cleanliness that does not delay maintenance personnel from completing work. 
Apartments must also be kept clean in order to prevent permanent damage being done to floors, counters, fixtures, etc. 
The University reserves the right to enter apartments quarterly to perform maintenance and security checks. It also 
reserves the right to terminate a contract due to sanitary conditions affecting others and/or property. 

Reasonable Wear and Tear 

Reasonable wear and tear is generally defined as unavoidable deterioration in the dwelling and its fixtures resulting 
from normal use. For example, carpet wear due to normal traffic is wear and tear, while a burn or scratch marks in the 
carpet is avoidable and constitutes damages. Typical examples of damage above reasonable wear and tear include items 
being flushed down a toilet, drawing on walls, cracks or holes in doors, broken windows, and stains, filth or odors which 
are difficult or impossible to remove.  

Snow Removal 

EWU Campus Parking lots: The Grounds Department’s snow removal plan first focuses areas of campus which have the 
highest foot and vehicle traffic. Snow removal of parking areas is difficult in the EWU apartment complexes due to the 
original design and/or the size of those parking areas. Grounds does its best given constraints such as vehicle density 
and space for snow. Be sure to check your student email on a regular basis as Parking, or Housing will email when lots 
need to be vacated so that Grounds can effectively plow.  

Sidewalks: Your cooperation is crucial for sidewalk snow removal. Do NOT parking your vehicle so the nose of the 
vehicle hangs over the sidewalk. This prevents proper snow removal. Priority for snow removal is the main sidewalks 
around the complex. It is imperative that personal items are removed from sidewalks. Please notify your apartment 
manager of any slick spots about which you may be concerned.  

 Water, Sewer, and Garbage 

Water, sewer, and garbage services are provided by the University and are included in your rent. To ensure that garbage 
is completely picked up, garbage must be placed inside the dumpster. Furniture and other items too large for the 
dumpster must be taken elsewhere for disposal by the resident. Disposal of non-household trash by the University will 
be charged to the resident, even if they have moved out. 

Policies 

Being a public educational institution, the EWU Apartment system is legally exempt from the Landlord– Tenant Laws 
pursuant to RCW 59.18.040(1). Your Apartment Contract, this Resident Guide, and the University Student Conduct Code 
contain the terms and conditions of your tenancy.  
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Apartment Transfers 

Current residents who want to change apartments for personal reasons must place their name on a waiting list along 
with other residents and those wanting to move onto campus by contacting the Housing and Residential Life Office and 
filling out a Transfer Request Form. Eligibility is based on a combination of deposit date and size of family. Larger families 
are given higher priority for 3-bedroom units.  

A $300.00 fee will be charged for transferring from one apartment to another. This fee helps to cover the costs of 
painting, cleaning, administrative, and other incidental costs associated with the move. This fee is charged to your 
student account and may not be paid from the damage/cleaning deposit. Residents are still required to completely clean 
the apartment they are leaving per standard move-out procedures or risk being charged.  

Apartment Entry 

EWU reserves the right to access your unit, with notice, for maintenance and sanitation concerns. If you will not be 
home during the announced hours, maintenance will still enter. If there is an emergency, maintenance may enter 
without notice. Additional detail about apartment entry can be found in your Apartment Contract section IX. 

Alcohol and Drugs 

In compliance with Washington State laws, the university permits students who are of legal age to have alcoholic 
beverages in the privacy of their apartments. You must be 21 years of age or older to possess or consume alcohol. Open 
containers of alcohol must be kept within the privacy of the apartment. Underage possession and consumption of 
alcohol, even inside the Housing and Residential Life is prohibited. It is illegal to sell or give alcohol to minors.  

Using and/or being in possession of Marijuana on campus is a violation of the Student Conduct Code.  Use or sale of any 
illegal or controlled substances is prohibited. Violation of this can result in immediate contract termination. You are 
responsible for informing your guests about university policy regarding alcohol and drug use.  

BBQs 

You are welcome to have a BBQ. At the Anna Maria complex they may only be used in the central common area, not on 
balconies due to potential fire hazard. At the Townhouses, BBQs must stay on your personal patio. 

Communication 

All communication to students residing in the apartments will be through their assigned student “eagles” e-mail address 
per section I of the Apartment Contract. According to the EWU Student Email Policy, the University assigned e-mail 
account is the primary means of communication from the University. It is the student’s responsibility to check and 
respond to any communication received through University e-mail. 

 

Community Standards 

Community Standards:  

a.     Student Behavior: Student agrees to abide by all university policies, the EWU Student Conduct Code, and 
the Community Standards contained in the Apartment Resident Guide, as they exist now, or as they may be 
modified in the future. These policies, Code, and Community Standards are incorporated herein by reference and 
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made a part of this Contract. Student acknowledges the Community Standards apply to conduct within the unit they 
have been assigned to, as well as conduct while on any university premises, including, but not limited to, common 
areas, playgrounds, and parking lots. 

b.     Family Members and Guests: Student acknowledges he/she is responsible for the behavior of his/her 
family members and guests.  

c.     Complaints and Violations: Should the Student, family member(s), or guest(s) fail to comply with the 
Student Conduct Code, university policies and regulations, or the standards of University Housing and Residential 
Life including, but not limited to, the Community Standards, the University may take disciplinary action against the 
Student pursuant to the Student Conduct Code and/or may address the conduct through the following Housing and 
Residential Life Community Standards Process: 

        1. If a Student is alleged to have violated the university Housing and Residential Life standards, he/she will 
receive written notification of the allegation and will be scheduled to meet with a Housing and Residential Life Staff 
Member to discuss the allegations. Following the meeting, Housing and Residential Life will determine whether the 
Student is responsible for a violation and, if so, what sanctions will be applied, including, but not limited to, fines or 
termination of the Contract. If Student fails to attend the meeting and adequate notice has been provided to the 
Student, a decision will be made without the Student’s input. Within ten days of the meeting, Housing and 
Residential Life will provide Student with a copy of a written decision. If the decision is unfavorable, Student may file 
an appeal to the Senior Director of Housing and Residential Life. The appeal must be received by the Senior Director 
of Housing and Residential Life within 21 days of the date the decision was sent. Within 20 days of receiving the 
appeal, the Senior Director of Housing and Residential will issue a written decision in response to the appeal. 

        2. If a family member or guest is alleged to have violated the university Housing and Residential Life 
standards, Student who resides with the family member will receive written notification of the allegation and will be 
scheduled to meet with a Housing and Residential Life Staff Member, along with the family member, to discuss the 
allegations. Following the meeting, Housing and Residential Life will determine whether the family member is 
responsible for a violation and, if so, what sanctions will be applied, including, but not limited to, fines or 
termination of the Contract. If Student and/or family member fails to attend the meeting and adequate notice has 
been provided to the Student, a decision will be made without their input. Within ten days of the meeting, Housing 
and Residential Life will provide Student with a copy of a written decision. If the decision is unfavorable, Student 
may file an appeal to the Senior Director of Housing and Residential Life. The appeal must be received by the Senior 
Director of Housing and Residential Life within 21 days of the date the decision was sent. Within 20 days of receiving 
the appeal, the Senior Director of Housing and Residential Life will issue a written decision in response to the appeal. 

 

Dishwashers 

Due to leaking and flooding issues, portable dishwashers are not allowed in the apartments. 

Eligibility for Tenancy 

To remain eligible to live in the University owned and administered apartments: 

 The primary student resident of the household must have full-time student status (10 credits) during Fall, 
Winter, and Spring quarters. If taking off any quarter except Summer, permission must be obtained from the 
Housing and Residential Life Office and enrollment must occur the subsequent Sumer Quarter.  

 In order to stay in the apartments over Summer Quarter, the student must be registered for Fall quarter. 
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 Students must remain in good standing with the Student Rights and Responsibilities office as well as staying in 
good financial standing with Housing and Residential Life. 

Financial/Rent Payment 

Be aware that per Apartment Contract section VI, your rent must be paid in advance. Rent may be charged Quarterly for 
Fall, Winter, and Spring Quarters or monthly. Rent payments are made in Sutton Hall on the 2nd floor at Student 
Financial Services just as you would make any payment on your student account. You may also make account payments 
on EagleNet. Be aware that the oldest amount due on your student account is paid first. If rent is not the oldest amount 
due, you must first pay prior account debts as well as pay your rent amount.  

Those who would like to have their financial aid apply to their rent will have the rent amount for Fall, Winter, and Spring 
quarters charged from their financial aid at the beginning of each quarter. All subsequent fees and charges are due by 
the 5th of the month. If you are in month-to-month residency status, your rent will be charged monthly. 

All monthly rent and fees are due by the 5th of the month. Any student with outstanding rent after the 5th of the month 
is subject to an additional $50 late fee. 

July and August rent is always charged monthly and is due by the 5th of the month or an additional $50 late fee is 
applied. You MAY NOT use Fall financial aid to cover summer rent expenses. Fall financial aid will not be released if there 
is a prior quarter balance on the student account. Residents behind even one month in rent will be asked to pay 
immediately or vacate. 

Residents must also be current in paying their city utility bills per section VI of the Apartment Contract. The cost of the 
electricity plus applicable handling fee will be charged to the student account for all past due utility balances. Please 
understand, if you do not remain current on your rent or city utility payments, you are in breach of the Apartment 
Contract and we may take action to terminate your contract. 

Also, if you are not able to register for the following quarter due to an outstanding account balance, you will be required 
to vacate. For additional details about rent payment, utilities, or registration, review your Apartment Contract. 

 

Fire Safety 

Do not tamper with smoke alarms, fire extinguishers, exit signs, or any other fire safety equipment. They may save your 
life or the lives of others. In case of a fire, dial 911. The Cheney Fire Department investigates all fires on campus. 
Anything causing a false alarm, such as inappropriately pulled alarms or misuse of fire extinguishers and other safety 
equipment is against state law and is punishable under RCW.9.40.100 by up to 90 days in jail and/or a fine of up to 
$1000.  

Electrical appliances are fire hazards. Do not leave coffee pots, stoves, etc. plugged in, active, and unattended. Candles, 
open flames, and incense are not permitted. Storage of gasoline, gasoline powered tools, other flammable liquids, toxic 
materials, chemicals, explosives, and compressed gasses are prohibited. Exits must be kept free of furniture or other 
objects. Fire doors (where applicable) are not to be blocked open for any reason.  

Decorative materials for general use or holiday decorations must be nonflammable. If you have a Christmas tree in the 
apartments it must be artificial. Do not cover light fixtures with combustible materials. Do not hang plants or 
decorations from fire system sprinkler heads. Electrical breakers may not be switched off at any time. 
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Fireworks 

Fireworks are not permitted on University property. 

Guests 

Subletting of apartments is not permitted. Overnight guests are permitted for 7 days per quarter. Significant others, 
friends, and family shall not stay overnight on a regular basis. The student is responsible for the behavior of guests and is 
required to make guests aware of applicable University policies. 

Inoperable Vehicles and Motorcycles 

Apartment parking spaces fall under the same rules as the rest of campus with regard to inoperable vehicles. All 
inoperable vehicles must be either repaired or removed from the premises. Motorcycles are not allowed inside buildings 
for storage or repair. Driving or parking on sidewalks and lawn areas is a violation of your contract.  They are to be 
parked outside in designated parking areas. 

Noise 

In compliance with the City of Cheney Noise Ordinance CMC 9A.10, quiet hours will be from 10pm to 7am. However, all 
the Apartments function under “24-hour Courtesy Hours,” meaning that when asked to be quieter, residents have the 
obligation to be courteous to others in the community and be quiet. Communication is the key to managing noise 
concerns. If noise is excessive, courteously ask the person responsible to please reduce the volume. If you receive an 
unreasonable or uncooperative response, contact the apartment manager for advice or assistance. 

Moving Out—Giving Notice & Cleaning 

Please see the Steps to a Proper Move Out on Page 12. 

Per section X of the Apartment Contract, students must provide notice that they intend to renew their contract at least 
30 days prior to the end of the contract. If a student fails to move out at the end of the contract term, or does not 
provide intent to renew the contract at least 30 days prior to the end of the contract, they may be charged a $100 
improper checkout fee. If a student fails to move out at the end of the contract, they will be notified that they must 
vacate the unit within seven days; during that seven-day period they will be required to pay the daily rental rate and an 
additional charge of $30 per day. 

At least three days prior to moving, it is the responsibility of the resident to make an appointment for their move-out 
inspection with the Apartment. If an appointment is not scheduled in advance, and the manager is not available at the 
moment you want to leave, the student may be charged a $100 Improper Checkout fee. You may also pick up an express 
checkout envelope in order to checkout without the manager being present; call 509-979-6589 to get an express 
checkout envelope. 

The “Checklist for Cleaning Your Apartment” should be completed prior to checkout and the unit should be left as clean 
as it was upon move-in to avoid cleaning charges. Please refer to the Service Charges and Fines section prior to moving 
out as many of these charges are avoidable by proper planning and following the Steps to a Proper Move-out.  

Pets 
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Pets are not allowed in University buildings, including the Housing and Residential Life facilities with the exception of 
underwater aquarium pets. Residents are allowed one aquarium, size 10 gallon or less. Assistance/service animals are 
allowed but must be pre-approved through EWU Disability Support Services. The resident must follow all rules for 
assistance/service animals and is responsible for cleaning up all feces and messes immediately.  

Pest Control 

EWU Grounds personnel completes a complimentary exterior pest control spray Spring and Fall quarters. It is the 
responsibility of individual residents to take care of interior pest control.  

 

Policy Violations 

Specific violations which could result in the termination of the resident’s contract include, but are not limited to:  

 Failure to keep rent/utilities current 

 Failure to register for 10 or more credits during Fall, Winter, and Spring quarters. 

 Failure to meet University eligibility requirements 

 Housing an unauthorized person (any person not listed on the rental contract) 

 Violation of the pet policy 

 Academic disqualification/suspension 

 The contract may be cancelled by the Housing and Residential Life Office for disciplinary reasons as stated within 
the Student Conduct Code, this publication, or the Apartment Contract. 

Raised Beds 

We require that all box springs and mattresses be on a frame and not directly on the floor in order to maximize airflow 
and prevent any moisture problems. If moisture damage occurs due to the bed being on the floor, all repair costs will be 
charged to the student. 

 

Recording Devices 

If you have a recording device, such as a webcam or smart phone, make sure you have obtained consent from someone 
before you record them. It is a crime in Washington to record a private conversation without someone else’s consent. 

 

Smoking 

All EWU facilities including apartments are non-smoking; this includes E-cigarettes. While residents and guests who 
smoke may live in the apartments, they are required to smoke outside of their unit at a minimum distance of 25 feet 
from the entrance to the apartment, air intakes, and other openings that may allow airflow (and thus cigarette smoke) 
into the building per section VIII of the Apartment Contract. No smoking is allowed on apartment balconies or patios. 
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Weapons 

According to WAC 172-122-120, ammunition and weapons as defined within RCW Chapter 9.41 are not allowed in the 
apartments per section VIII of the Apartment Contract.  
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Steps to a Proper Move-out 

__ 1. Fill out the Notice of Intent to Vacate at least 30 days prior to moving out and return it to the Housing 

office. 

__ 2. Make a move-out inspection appointment with the manager at least three days in advance and pick up a 

cleaning checklist. Call 509-979-6589 to reach the manager.  

     OR Pick up an express check out envelope in order to check out without manager being present by calling 

the manager at 509-979-6589. 

__3. Move out all of your belongings. Do not forget any items that you may have in storage! 

__4. Complete all items on the cleaning checklist. 

__5. Meet with the manager to do your final walkthrough and turn in your keys. Note: Your managers are not 

the final say on charges to your account; therefore, they cannot guarantee that you will receive your deposit 

back in full. It may take up to two weeks for your move out to be fully processed. 

__6. Change your address in EagleNet and with the Post Office. 

__7. Contact the City of Cheney to release utilities back into EWU’s name beginning the day of your move-out 

inspection. If utilities are released back into EWU’s name prior to this date you will be charged for the cost of 

electricity plus the $50 handling fee. 

__8. All garbage or items left must be placed, and fit in, the dumpster or you will be charged for the cost of 

disposal. 

How to Get the Most of Your EWU Experience 

Living on campus can be one of the most rewarding experiences for students. The Housing and Residential Life units are 
microcosms of the larger EWU community. To create a friendly environment it is important for residents to be able to 
live and work together in an environment where the rights of all are respected.  

At the Housing and Residential Life, we suggest: 

 getting to know your neighbors. 

 attending apartment community events. 

 attending EWU events with other apartment residents. 

 “Like” our Facebook page: https://www.facebook.com/EWUApartments/ 

 Sign up for EagleSync at https://orgsync.com to learn more about events happening on campus. 
 
If you know your neighbors, it will be much easier to work through any concerns you may have with them without 
involving management. Getting involved is one of the best ways to build relationships and feel like part of a community. 
Becoming involved helps students to make new friends, build a foundation for teamwork and leadership skills, balance 
time and commitments, and most importantly have some fun. Here are some ways you can get involved and experience 
many of the opportunities EWU has to offer: 

 Campus Recreation 

 Athletic Events 

 Student Activities Involvement and Leadership 

 Associated Students of Eastern Washington University 

 Clubs and Organizations 

 Intramurals 

 EPIC Outdoor Adventures 

 Health, Wellness, and Prevention Services 

 Counseling and Psychological Services (CAPS) 

https://www.facebook.com/EWUApartments/
https://orgsync.com/
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 Pride Center 

 Veteran’s Resource Center 

Service Charges and Fines 

The following is a list of fines associated with various services or vandalism. These are charged directly to your student 
account. These fines may also be adjusted yearly after approval by the Board of Trustees. 

 Door Lock Recore: $80  

 Mail Key Replacement: $50  

 Tampering with fire alarm system, smoke detectors (including disconnecting detector), or suppression 

systems, including theft of a fire extinguisher: $200 

 Damage due to resident negligence: Cost of repair/replacement/labor (i.e. water damage due to 

unnecessary sprinkler activation, children’s toys found in toilets, grease clog in sink drains, fire damage due 

to cigarettes, incense, candles etc., structural damage such as holes in doors or walls, broken windows, 

flooring damage due to bleach, wax, burns etc.) 

 Damage due to unsanitary conditions:  Cost of repair/replacement (i.e. long-term sanitation neglect causing 

soiled carpets, walls, and drapes, odor removal, damaged structures, excessive cleaning, replacement of 

appliances, etc).  

 Apartment Transfer: $300 (Student requested transfer to move to a different apartment). 

 Carpet Cleaning Fee: $200  

 Apartment Cleaning: $30/hour (Cost of cleaning for units in which the additional is above and beyond the 

typical and/or when residents do not complete the cleaning checklist). 

 Purposeful damage to another resident’s or EWU property: Termination of Contract and cost of 

repair/replacement 

 Improper Checkout: $100 (If resident leaves without checking out or does not schedule check-out far 

enough ahead—minimum three days in advance –to allow for mutually acceptable checkout date and time, 

does not honor move-out policy. 

 Late checkout: $30/day. (This is in addition to the daily rent amount).  

 Late Rent Fee: $50 

 Key-in to Apartment: One free per quarter, $15/occurrence thereafter.  

 Animal in Residence (excluding pre-approved assistance/service animals): $250. This is a fee as well as 

immediate removal of the pet. 

 Abandonment/Dumping of Personal Property: $200 plus the cost of disposal. 

 Cable Modem Replacement Cost:$40   
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